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2011 C.E. education for Indiana and Ohio Appraisers and Indiana and Ohio Real Estate c.e.

Please get rsvp asap then payment in by 3/25/11

Send Payment to: Southeastern Indiana Board of Realtors®
218 Fourth St., Aurora, IN 47001 (812-926-4644)

Thank you for supporting your local SEIBR. All courses presented are AQB Approved

FHA/NVA APPRAISER 7 HOURS C.E.

Fee: $140.00, includes book; after 3/30/11 $165.00

Location: Lawrenceburg, IN Public Library, 150 Mary Street, Depot Room

Instructor Bryan Reynolds

Date & Time: 9a.m.-5p.m. April 6, 2011

Please fill out all information below for our records. Thank you.

Name: e-mail address:

Address for Certificate Indiana:

Business Address for Certificate Ohio:

IN APPRAISER Lic # IN BROKER License:

OH APPRAISER Lic#: OH BROKER License #:

OH SP License #:

*Refund policy: (under 30 days, no refund; cancellation over 30 days minus 50% of fee)

To check on your license status go to www.in.gov/pla click on licensee information and select the option free search & verify




Southeastern Indiana Board of Realtors 2011 c.e.with
Instructor: Tom Battle of RECP — Auctioneers can get 4 c.e. credits too

Send Payment to: Southeastern Indiana Board of Realtors® (SEIBR)
218 Fourth St., Aurora, IN 47001(812-926-4644)

Location: Aurora Lion’s Building, Second & Main Sts., Aurora, IN 47001
8am.—-5P.m.

16 hours cost is$99.00* or $50 per day or $15.00 per each individual class
Auctioneers add $10 extra to your fee for four hours of c.e.

Tuesday, May 10th with Tom Battle OF RECP

Place a check mark next to all classes you plan to attend for certificates needed
Classes approved for Ohio Elective Credits

8am. -10am. Environmental Sustainable Design(M/E) IN, OH, Auctioneers
10 a.m. — Noon Indiana License Law (M) IN

Lunch on your own Noon to 1

Civil Rights & Fair Housing- Why is the Problem Still Here?(M)IN, Auctioneers
A Guide to the Purchase Agreement(M) IN

Wednesday, May 11" with Tom Battle OF RECP

8-10 Code of Ethics (M or E) IN
10 - noon. Understanding Indiana Property Taxes IN

Lunch on your own Noon to 1

Risk Reduction Watch Your E&O Go (E) IN, OH
Agent Safety (E) IN, OH

Name & e-mail:(print)

Address:

Indiana License Number: Auctioneers License #

Ohio License # & address:

To check on your license status go to www.in.gov/pla click on free search & verify.
Ohio c.e. credits apply to 6 elective hours for certain classes. Auctioneers receive 4 hours for certain classes.
Refund policy: (under 30 days, no refund; cancellation over 30 days minus 50%o of fee)







2011 Summary of Key Professional Standards Changes

This summary highlights substantive issues and changes, but is not all-inclusive. For complete
information detailing all changes see the 2010 Professional Standards Committee Actions for
Midyear and the Annual Convention on the Board Policy and Programs website (http://
realtor.org/mempolweb.nsf/comnameweb; search on "Professional Standards Committee Ac-
tions"). Also review the shaded portions of the 2011 Code of Ethics and Arbitration Manual
which highlights all changes.

Changes to the Code of Ethics and Standards of Practice
(underscoring indicates additions, strikeouts indicate deletions)

Standard of Practice 3-7 revised

When seeking information from another REALTOR® concerning property under
a management or listing agreement, REALTORS® shall disclose their REAL-
TOR?® status and whether their interest is personal or on behalf of a client and, if
on behalf of a client, their representational status relationship with the client.
(Amended 1/11)

Standard of Practice 3-10 new

The duty to cooperate established in Article 3 relates to the obligation to share
information on listed property, and to make property available to other brokers

for showing to prospective purchasers when it is in the best interests of the
seller.

(Adopted 1/10)

Avrticle 10 revised

REALTORS® shall not deny equal professional services to any person for rea-

sons of race, color, religion, sex, handicap, familial status, or national origin, or

sexual orientation. REALTORS® shall not be parties to any plan or agreement

to discriminate against a person or persons on the basis of race, color, religion,
sex, handicap, familial status, or national origin, or sexual orientation.

REALTORS®, in their real estate employment practices, shall not discriminate
against any person or persons on the basis of race, color, religion, sex, handi-
cap, familial status, or national origin, or sexual orientation. (Amended 1/11)

Standard of Practice 10-3 revised

REALTORS® shall not print, display or circulate any statement or advertisement
with respect to selling or renting of a property that indicates any preference, limi-
tations or discrimination based on race, color, religion, sex, handicap, familial
status, or national origin, or sexual orientation. (Amended 1/11)




Standard of Practice 12-5 revised

REALTORS?® shall not advertise nor permit any person employed by or affili-
ated with them to advertise real estate services or listed property in any me-
dium (e.qg., electronically, print, radio, television, etc.) without disclosing the
name of that REALTOR®'s firm in a reasonable and readily apparent manner.
This Standard of Practice acknowledges that disclosing the name of the firm
may not be practical in electronic displays of limited information (e.g.,
“thumbnails”, text messages, “tweets”, etc.). Such displays are exempt from
the disclosure requirement established in this Standard of Practice but only
when linked to a display that includes all required disclosures. (Amended
1/11)

Article 15 amendment will be reported to and acted on by the Delegate Body at the 2011 An-
nual Convention. The revision to Article 15 immediately below is not effective
January 1, 2011.

REALTORS?® shall not knowingly or recklessly make false or misleading state-
ments about competitors other real estate professionals, their businesses, or
their business practices.

Standard of Practice 15-2 amendments will not become effective unless the proposed
amendment to Article 15 shown above is approved by the Delegate Body at the 2011
Annual Convention. The revision to Standard of Practice 15-2 is not effective
January 1, 2011.

The obligation to refrain from making false or misleading statements about
competitors other real estate professionals, competitors’ their businesses, and
competitors’ their business practices includes the duty to not knowingly or
recklessly publish, repeat, retransmit, or republish false or misleading state-
ments made by others. This duty applies whether false or misleading state-
ments are repeated in person, in writing, by technological means (e.g., the
Internet), or by any other means.

Standard of Practice 15-3 amendments will not become effective unless the proposed
amendment to Article 15 shown above is approved by the Delegate Body at the 2011
Annual Convention. The revision to Standard of Practice 15-3 is not effective
January 1, 2011.

The obligation to refrain from making false or misleading statements about
competitors other real estate professionals, competitors’ their businesses, and
competitors’ their business practices includes the duty to publish a clarification
about or to remove statements made by others on electronic media the REAL-
TOR?® controls once the REALTOR® knows the statement is false or mislead-

ing.




Changes to the Code of Ethics and Arbitration Manual

New Professional Standards Policy Statement #57, Case Interpretations are Official Policy,
was adopted as follows:

The Case Interpretations of the Code of Ethics approved by the National Associa-
tion’s Professional Standards Committee and published in Interpretations of the
Code of Ethics illustrate and explain the principles articulated in the Articles and
Standards of Practice. While a REALTOR® cannot be found in violation of a Stan-
dard of Practice or a Case Interpretation, both are official statements of National
Association policy and are not merely advisory. Both can be cited by complainants
in support of alleged violations of Articles and by hearing panels in support of deci-
sions that an Article(s) has been violated. (Adopted 11/10)

Section 48, Submission to Arbitration, was amended to add the following paragraph:

Associations are encouraged but not required to refund part or all of the parties’
deposits in cases where disputes are resolved through mediation. Associations
are also encouraged to adopt and follow a consistent policy regarding the dispo-
sition of arbitration deposits. (Adopted 5/10)

Section 54, Costs of Arbitration, was amended to add the following paragraphs:

NOTE: Associations are strongly encouraged to refund all or part of parties’ filing
deposits where disputes are resolved through mediation. If an association elects to
adopt this optional procedure, the following should be incorporated as part of the
association’s dispute resolution procedures:

“ Where parties successfully mediate an otherwise arbitrable dispute, their arbitration filing
fees will be refunded” or “Where parties successfully mediate an otherwise arbitrable dis-
pute % (or---$ ) of their filing fee will be refunded”. (Adopted 5/10)

Changes to the Interpretations of the Code of Ethics

Case Interpretation #3-7 (cross referenced to Case Interpretation #2-14), Time at Which Modi-
fication to Offer of Compensation is Communicated is a Determining Factor, was amended
as follows:

REALTOR® A listed Seller X’s home and filed the listing with the MLS. The property data
sheet indicated the compensation REALTOR® A was offering to the other Participants if they
were successful in finding a buyer for Seller X's home.



During the next few weeks, REALTOR® A authorized several Participants of the
Multiple Listing Service, including REALTOR® C, to show Seller X’s home to
potential buyers. Although several showings were made, no offers to purchase
were forthcoming. REALTOR® A and Seller X, in discussing possible means of
making the property more salable, agreed to reduce the listed price. REAL-
TOR® A also agreed to lower his commission. REALTOR® A changed his com-
pensation offer in the MLS and then called the MLS Participants who had shown
Seller X’s property to advise them that he was modifying his offer of compensa-
tion to cooperating brokers. Upon receiving the call, REALTOR® C responded
that he was working with Prospect Z who appeared to be very interested in pur-
chasing the property and who would probably make an offer to purchase in the
next day or two. REALTOR® C indicated that he would expect to receive the
compensation that had been published originally in the MLS and not the re-
duced amount now being offered to him, since he had already shown the prop-
erty to Prospect Z and expected an offer to purchase would be made shortly.
REALTOR® A responded that since Prospect Z had not signed an offer to pur-
chase and no offer had been submitted, the modified offer of compensation
would be applicable.

The following day, REALTOR® C wrote an offer to purchase for Prospect Z.
The offer was submitted to the Seller by REALTOR® A and was accepted. At
the closing, REALTOR® A gave REALTOR® C a check for services in an
amount reflecting the modified offer communicated to REALTOR® C by phone.
REALTOR® C refused to accept the check indicating that he felt REALTOR® A’s
actions were in violation of the Code of Ethics. REALTOR® C filed a complaint
with the Board’s Grievance Committee alleging violation of Articles 2 and 3 on
the part of REALTOR® A citing Standard of Practice 3-2 in support of the
charge.

During the hearing, REALTOR® C stated that REALTOR® A’s modification of the
compensation constituted a misrepresentation through concealment of pertinent
facts since he had not provided REALTOR® C with specific written notification of
the modification prior to the time REALTOR® C began his efforts to interest the
purchaser in the listed property. REALTOR® A defended his actions by indicat-
ing that timely notice of the modification of compensation offered had been pro-
vided to REALTOR® C by telephone prior to REALTOR® C obtaining submitting
a signed offer to purchase. REALTOR® A also indicated that his modified offer
of compensation had been bulletined to all Participants, including REALTOR®
C, through the MLS. REALTOR® A also noted that in accordance with Standard
of Practice 3-2, the modified compensation offer had been communicated to
REALTOR® C prior to the time the purchaser signed an that REALTOR® C had
submitted the signed offer to purchase. REALTOR® A also commented that
had REALTOR® C produced submitted the signed offer to purchase prior to
REALTOR® A communicating the modified offer, then REALTOR® A would have
willingly paid the amount originally offered.

Based on the evidence presented to it, the Hearing Panel concluded that REAL-
TOR® A had acted in accordance with the obligation expressed in Standard of
Practice 3-2 based on changing the offer of cooperative compensation in the
MLS alone, even without the courtesy phone calls, and consequently was not in
violation of Articles 2 or 3.




New Case Interpretation #12-26, Advertisting Role in Sales After Changing Firm Affiliation, was
adopted as follows:

REALTOR® P was a non-principal broker licensed with XYZ, REALTORS®
whose forte was listing residential property. Noted prominently on REALTOR®
P’s website was the banner: “Sold by REALTOR® P!” Under that banner were
addresses of nearly a hundred properties REALTOR® P had listed, and which
had been sold either through REALTOR® P’s efforts or through the efforts of
cooperating brokers.

Seeking new opportunities, REALTOR® P ended his relationship with XYZ and
affiliated with ABC, REALTORS®. REALTOR® P promptly revised the informa-
tion on his website to prominently display the name of his new firm in a readily
apparent manner. He also continued to display the lengthy list of properties that
he had listed, and which had sold, while REALTOR® P was affiliated with XYZ.

His departure from XYZ had been on good terms, so REALTOR® P was taken
aback to receive a complaint brought by his former principal broker, REALTOR®
D, alleging that REALTOR® P’s website display of sold listings violated Article
12, as interpreted by Standard of Practice 12-7.

At the hearing, the complainant noted that Standard of Practice 12-7 provides,
in relevant part, “Only REALTORS® who participated in the transaction as a list-
ing broker or cooperating broker (selling broker) may claim to have ‘sold’ the
property.” “It was XYZ, REALTORS®,” REALTOR® D added, “that was the list-
ing broker in these transactions, not our former sales associate, REALTOR® P.
His advertising of our listings and sales under the banner of his new firm ABC,
REALTORS®, is unauthorized and misleading to consumers who will get the
impression that ABC was involved in these transactions when that is simply not
true.”

REALTOR® P defended himself and his website pointing out that he had listed
each of the properties displayed on his website, and the only thing that had
changed was his firm affiliation. He directed the hearing panel’s attention to the
disclaimer at the end of the list of properties that read, “Each of these properties
was listed by REALTOR® P over the past seven years. For much of that time, |
was affiliated with another firm.

The hearing panel agreed with REALTOR® P’s defense, noting that consumers
would understand that some of the sales had occurred while REALTOR® P was
affiliated with a different firm. Consequently, REALTOR® P was found not in
violation of Article 12.
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RELY ON FRIENDSHIP

We have safely held your deposits
and made sensible loans (24 "ot now. we

have money to lendl)

since before the Great Depression
5> @) G~ at The Friendship State Bank

LONGEVITY

Thera is no better or safer place for your
savings than at your community bank.Each
depositor is insuraed to the maximum
allowable by the FDIC - this is a rock solid
guarantes, not subject to the whims of Wall
Street or reliant on “bailouts.” In these
confusing times, you can Rely on Friendship
to protact your hard-earnad moneay.

k FRIENDSHIP - BATESVILLE - DILLSEORO 98 gﬁﬁg
e Equal - -
Fﬁ Lerier Y RISING SUN - VERSAILLES - VEVAY RELY OM FRIEND SHIP

= STABILITY

We're your community bank - since 1912, and we are
easy to reach. Come on in to any branch and talk to ns
about your banlking needs, call 877-667-5101 for a
real voice (no buttons to push!), or visit us online at
www. Iriendshipstatebank. com.

You can always Rely on Friendship.

RELY ON FRIENDSHIP

We speclalize In helping
small basinesses!

Ageris lcensed In Kantudcy,
Indiznaznd Shio

Eight local agenis to serve you!

Bracs Murray
Didsbara

Tami Thayar
Wavay

Drom Call
Lawrencaburg

THSURARCE AW D IWVEST BEHT FRODUCTS A RE: ROT A& DEMOEIT, MOT FDIC INSURED: NOT IRELVED B Y
A MY PR FL (0 VEARI ERJT JCEMC Y HOT (oL BRITIE B TH £ EARE: WY S0 COWH M AALLE.

LG TSR A 87 7-667-5101

Bincty S chwegman
Eatesviia

RELY ON FRIENDSHIP |

For IRA and 401(k) Rollovers,
Think Friendship First
g

“¥ you haven't started yet, now is the
time fior a visit with me, so I can show you
howr to lt.utll.r:;g_iu.r,uurmt.mmnnt’ W
offer a wide mange of investment cpportnnities
to help you plan for your retiremant. O, i you‘es
& 401 (k) plan from a previous smploysr, lsarn
%rynu uu.u.m]l.itmrfntu on# of oor many IR&
options. It just takes o phone sall io schednls
Tour ointment, and we can me st at amy
Fﬂ.ﬂ.ﬂdﬁrp State Bank kaation, my offics in
Dillsbore, or I can some to yon®
~Terry Habn, Rrgistemd Reporss mative
Friendsisy Froanctal 5 amices

+ &
M ‘Priandslip Finaaaul Barvice
FINANCIAL SERVICES | pitaro Offios - LSS Lanover FL

olip put for r&ﬁerz,u&g!d SET-BN-BINL

Imvashrent producis are not deposiis of The Friendship State Bank, not FDIC
ruuned; not insured by any tederd govemment sgency; nol gusmmissd by tha
&Eﬂﬁlﬁm QLESTAR

MERECR AWRASRC FRE 8D THE FREMDSHP STHE RERNK AFE

bank, ard down n valua ITES OFF
g
INDEPENCEMT




Robert (Mike) Pleva ~ Nz
State Licensed & Certifiedin
Whale House, Termite and Radon

Also providing Septic Inspections

R.P. Inspections LLC

K187 SR 262

Riging Sun IN 47040

Main; 8124383288

Cell: 513.479.3410

E-mail: ip_imspectiorveomm.com

Hilﬁi’*"‘tﬁ post

PROFESSIONAL HOME INSPECTIONS
5 _'I.'I T .|"-..' .'-|l|'l" l"ll_-..

812-537-3111




Umited
Community
Buank

02 Walnut Street + 215 W, Eads Parkway < 447 Biclby Road
19710 Statehne Road, Lawrenceburg
& Green Blvd., Auror

RI12-537-40 0 H (537-4821)
@ (KUY 474-7843

www. hankuch.com

Bill Craig |
812-623-8900 =

www.Fcnbank.com P




